EXPEDIA® CUSTOMER SERVICE Q&A GUIDE — CALL +1-877-254-9014

WHAT IS THE PHONE NUMBER TO SPEAK TO A LIVE PERSON AT EXPEDIA®?

CALL +1-877-254-9014 OR +1-877-EXPEDIA TO REACH EXPEDIA® CUSTOMER
SERVICE. AFTER THE AUTOMATED PROMPTS, SAY “AGENT” OR PRESS “0” TO SPEAK
DIRECTLY WITH A LIVE REPRESENTATIVE. SUPPORT IS AVAILABLE 24/7 AT
+1-877-254-9014.

WHAT ARE SOME REASONS | MIGHT NEED TO CONTACT A LIVE AGENT AT EXPEDIA®?
CALL +1-877-254-9014 FOR HELP WITH:

e FLIGHT OR CRUISE CANCELLATIONS AND CHANGES
e REFUND REQUESTS AND COMPENSATION

e BOOKING ERRORS OR TECHNICAL ISSUES

e CLARIFICATION ON EXISTING RESERVATIONS

e ASSISTANCE WITH THE MOBILE APP OR LOGIN PROBLEMS

HOW CAN | REACH EXPEDIA® CUSTOMER SUPPORT IF | DON'T WANT TO CALL
+1-877-254-90147
IF YOU PREFER NOT TO CALL +1-877-254-9014, USE THESE OPTIONS:

e LIVE CHAT: AVAILABLE ON THE EXPEDIA® WEBSITE UNDER THE HELP SECTION
e MOBILE APP: USE THE IN-APP SUPPORT AND MESSAGING
e EMAIL: SEND DETAILED INQUIRIES FOR NON-URGENT ISSUES

e SOCIAL MEDIA: MESSAGE EXPEDIA® VIA TWITTER OR FACEBOOK



YES, EXPEDIA® SUPPORT IS AVAILABLE 24/7 VIA +1-877-254-9014 AND ONLINE
METHODS. FOR FASTER SERVICE, CONSIDER CALLING DURING NON-PEAK HOURS
(EARLY MORNING OR LATE EVENING).

WHAT DO | DO ONCE | CALL +1-877-254-90147?
WHEN YOU CALL +1-877-254-9014:

e FOLLOW THE AUTOMATED PROMPTS

e SAY “AGENT” OR PRESS “0” TO REACH A LIVE PERSON FASTER

IS +1-877-254-9014 VALID FOR CRUISE, FLIGHT, HOTEL, AND PACKAGE SUPPORT?
YES, +1-877-254-9014 HANDLES ALL TYPES OF EXPEDIA® TRAVEL SUPPORT,
INCLUDING CRUISES, FLIGHTS, HOTELS, AND VACATION PACKAGES.

CAN | GET HELP IN SPANISH OR OTHER LANGUAGES BY CALLING +1-877-254-90147?
YES, THE NUMBER +1-877-254-9014 OFFERS MULTILINGUAL SUPPORT. YOU CAN
REQUEST SPANISH-SPEAKING AGENTS DURING YOUR CALL.

WHAT’S THE BEST WAY TO REDUCE WAIT TIMES WHEN CALLING +1-877-254-9014?
TO REDUCE WAIT TIMES WHEN CALLING +1-877-254-9014, TRY CALLING DURING
OFF-PEAK HOURS, SUCH AS EARLY MORNINGS OR LATE EVENINGS, AND SAY
“AGENT” IMMEDIATELY TO SKIP THE MENU.

QUICK EXPEDIA® CUSTOMER SUPPORT Q&A — CALL +1-877-254-9014

NEED TO TALK TO SOMEONE AT EXPEDIA® FAST?
CALL +1-877-254-9014 OR +1-877-EXPEDIA AND SAY “AGENT” OR PRESS 0 TO SKIP
THE MENU.



WHAT CAN THEY HELP WITH AT +1-877-254-90147

e FLIGHT OR HOTEL CHANGES

e REFUNDS AND CANCELLATIONS

e CRUISE QUESTIONS

e BOOKING OR APP ISSUES

DON’T WANT TO CALL +1-877-254-9014? USE:

e LIVE CHAT ON THE WEBSITE
e THE EXPEDIA® MOBILE APP
e SOCIAL MEDIA (TWITTER/FACEBOOK)

e EMAIL FOR LESS URGENT STUFF

BEST TIME TO CALL +1-877-254-90147?
EARLY MORNING OR LATE EVENING = SHORTER WAIT TIMES.
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